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Sender Name, Domain Name-Link URL Registration Form

Date ………………………….

Company Registration No./ID No. ……...…......………….........…..   Issued by  …...............………………   Issue date ….../……./..…….

Telephone/Mobile Phone Number E-mail address :………………………………

Mobile Phone number that we registered for utilizing data transmission service (SMS,MMS,USSD or Voice)  

We hereby confirm that we, as the subscriber of transmission services (SMS, MMS, USSD, and Voice), are the lawful owner and/or have the right and/or have been authorized to use the Sender Name, Domain

Name, and Link URL as specified in this form in full compliance with the law, as follows:

Sender name for sending an advertisement information: Member will be received all SMS by following these Sender Names, except, they have notified AWN to suspend receiving SMS such as

advertising messages, products / services, invitation messages to participate in promotional activities, etc.;

No. Sender Name

Name - Taxpayer Identification 

Number of the 

individual/entity owning the 

Sender Name

In case of using the Sender Name to send a Link URL

Objective

Sender name for sending necessary information :  Member will be received all SMS by following these Sender Names, even though, they have notified AWN to suspend receiving SMS as follows:

In case there are more than 10 Sender names, please specify in the attachment.

Information from government and its agencies such as Alert notification for emergency and public disaster, including any messages related to public interest;

Any financial transaction information from financial institutes such as Password; or

Any internal communication information within organization or between organization and its member such as Notify employees to cease work due to the riot, Membership status notification /

membership renewal, ect. (Member or Employee must allow or accept to receive such information from such organization)

No. Sender Name

Name - Taxpayer Identification 

Number of the 

individual/entity owning the 

Sender Name

In case of using the Sender Name to send a Link URL

Objective

Conditions for sending Link URL

In case there are more than 10 Sender names, please specify in the attachment.

We hereby confirm that the provided Link URL is not listed as a Domain Name on the National Cyber Security Agency's (NCSA) blacklist of domains associated with fraudulent SMS activities

We confirm that the Link URL of each listed item above is under the Domain Name of its respective item.

We agree not to send messages and Link URLs containing content that is illegal, deceptive to the public, promotes gambling, or is obscene.

We agree to ensure and confirm that the Link URL leading to a webpage is under the same Domain Name as the official website of the owner of the respective Sender Name and that the Link URL's primary

domain aligns with the Sender Name.

We agree to ensure and confirm that the Link URL leading to a Platform or Application belongs to the owner of that Platform or Application, and that the owner of the Platform or Application is the same individual

or entity as the owner of the Sender Name.

We acknowledge and accept that if the destination Link URL is a Line Platform, we will provide access to the URL through the Add Line method instead.

We agree not to use any Sender Name, Domain Name, or Link URL that has not been verified by NCSA and the National Broadcasting and Telecommunications Commission (NBTC) to send messages to any

mobile phone number."

In the event that the NCSA or NBTC informs that the Sender Name or Domain Name has failed the verification process, we agree to make the necessary adjustments and resubmit them for verification or cancel

the use of the Sender Name and Domain Name for sending messages to any mobile phone number.

We acknowledge and accept that the Service Level Agreement (SLA) for the verification of the Sender Name, Domain Name-Link URL, and the notification of verification results before usage is subject to the

processing time of the NCSA. AWN shall not be liable for any damages incurred by us in the event that we are unable to use the Sender Name, Domain Name-Link URL due to the verification process exceeding 

the SLA set by the NCSA.

We acknowledge and consent to AWN disclosing all information provided in this request to the NCSA and NBTC for verification in accordance with the criteria set by the NCSA, NBTC, and applicable laws.

(Director/Managing Partner/Authorised person)………………………………………………………….................................. By

We, Name (Plc/Co.,Ltd/Limited Partnership/Partnership/Other,please specify)

……………………………………………………………………………………
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Sender Name, Domain Name-Link URL Registration Form
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7.

8.

Sign  …………………………............…………. Sender Name Owner/Licensee

         (…………………………....….................…….)

 Date ……... / ……………............ / ………..….

For Legal Entities/Businesses

1. 3

4

2. A copy of the commercial registration certificate, along with the original document for verification (for businesses).

 

Sending SMS or advertising message in an exaggerated manner or cause misunderstanding about the product / service, either directly or indirectly;

We agree not to perform any action that intend to take advantage from member in accordance with the regulation of National Broadcasting and Telecommunications Re: Actions that should be taken advantage

of member in the telecommunications business by using networks or advertisements that are unduly profitable or causing annoyance B.E. 2558 and other regulations to be announced by NBTC as follows:

Supporting documents for registration with a certified true copy signature.

Sending SMS or advertising message causing annoyance through member's telecommunication equipment or devices without permission or consent, except notification messages inform terms and conditions

of service, usage information, or alert notification for emergency and public disaster, including any message related to public interest; or 

Any action by using this service to send information in such a way that it should be taken advantage of member. 

If we violate any conditions in this form or provide false information, AWN shall have the right to immediately suspend our messaging service. Additionally, in the event that a member files a complaint with the

NBTC due to such a violation, we agree to provide an explanation of the facts along with relevant evidence to AWN within three (3) days from the date of notification by AWN, for use in addressing the complaint

with the NBTC.

In the event that we fail to provide an explanation of the facts along with relevant evidence, or if the NBTC or NCSA reviews the facts and evidence we have submitted or other sources of evidence and determines

that any actions taken constitute consumer exploitation, obscenity, illegality, public deception, or gambling solicitation, resulting in an administrative fine being imposed on AWN due to our actions, we agree to pay

such a fine to AWN within seven (7) days from the date of receiving a written notice from AWN. Furthermore, AWN shall have the right to terminate the service.

In addition to the aforementioned administrative fine, we agree to pay a penalty fee to AWN within seven (7) days from the date of receiving a written notice from AWN at the following rates:

50,000 THB (Fifty Thousand Baht) for the first violation

80,000 THB (Eighty Thousand Baht) for the second violation.

This does not affect AWN’s right to terminate the service in accordance with the "Terms and Conditions for Telecommunication service" and/or any other agreements or contracts related to the use of the Sender

Name immediately without prior notice.

We request AWN to use Sender names as listed above to represent the Mobile Number given in No. 2  And, we hereby accept and agree if there is any claim by any person against AWN for being supporter or

associate for distributing of such Sender name, AWN have the right to suspend or terminate the use of disputed Sender name immediately without prior notice, and that will not consider AWN breach "Terms and

Conditions for Telecommunication service" and/or any Agreement between we and AWN related to the use of Sender name, we further agree to quell such claim at the earlies. Failure to do so causing AWN

being held to be liable for any damages for claimt, we agree to indemnify AWN for all damages and interest, and all expenses incurred including without limitation, the legal costs and/or attorney's fee within 30

days upon receipt of notification from AWN.

We certify that the signature in this form and attachment is our true signature. And, we have read and understood the above conditions and therefore signed as evidence.

เอกสารประกอบ [เฉพาะกรณีผ ู้ลงนามในคาํขอใช้ Sender Name นี$  มิใช่ผ ู้ลงนามในคาํขอใช้บริการโทรศพัท์เคลื-อนที-]

Authorization is permitted only for legal entities, with the following additional 

required documents:

A copy of the National ID card or any other government-issued identification card with a photograph and ID 

number of the authorized director as stated in the corporate registration certificate/business owner, along

with the original document for verification.

A power of attorney with affixed duty stamp.

A copy of the National ID card or any other government-issued identification card

with a photograph and ID number of both the grantor and the authorized

representative, along with the original document for verification.

For Individuals: A copy of the National ID card or any other government-issued identification card with a 

photograph and ID number, along with the original document for verification.

 For Foreign Nationals: 1. A copy of the passport. 2. A copy of the work permit

issued by the Ministry of Labour, not older than three (3) months, along with the

original document for verification."**
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Sign  …………………………............…………. 

         (…………………………....….................…….)

 Date ……... / ……………............ / ………..….

Attachment of Sender Name, Domain Name-Link URL Registration Form

Sender name for sending an advertisement information  : 

No. Sender Name
Name - Taxpayer Identification 

Number of the individual/entity 

owning the Sender Name

In case of using the Sender Name to send a Link URL

Sender name for sending necessary information  : 

No. Sender Name
Name - Taxpayer Identification 

Number of the individual/entity 

owning the Sender Name

In case of using the Sender Name to send a Link URL



XXXXXXXXXXXXXXXXXX Co., Ltd.

Date: XX February 20xx

To: XXXXXXXXXXXXXXXXXX Co., Ltd.

Subject: Request to Whitelist Sender Name

   According to XXXXXXXXXXXXXXXXXX Co., Ltd.'s order for internet messaging services from the website www.xxxxx.com, we wish 

to enable the sender name XXXXXX for the purpose of facilitating customers who order products from www.xxxxx.com by sending 

order confirmations and payment details.

   As sender names are important and recipients need to receive messages reliably, we are requesting special permission to whitelist 

the sender name to prevent messages from being blocked for any reason.

   We have sent a sample message for your approval to whitelist the sender name as follows:

1. Order No. XXXXXXXXXXXX, Amount XXX.- Transferable to XXXX, Account No. XXXXXXXXX

2. Payment received for Order No. XXXXXXXXX, Amount XXXX.-

Therefore, we kindly request your consideration and approval to use the aforementioned sender name.

           Yours sincerely

          (                          )


